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Abstract
Mental disability is a widespread issue at both the individual level and within the realms of public 
health and social policy. The prevalence of mental disorders is signifi cant and shows a rising trend, 
as evidenced by data from the World Health Organization (WHO). Globally, one in four individuals 
experiences a mental disorder at least once in their lifetime. People who have undergone a mental 
health crisis or suff er from mental illness are among the most heavily stigmatized groups in society, 
facing serious challenges in securing and maintaining employment.

Mental disorders profoundly aff ect the social functioning of individuals impacted by them, particularly 
in the context of the labor market. Experiencing a mental health crisis can result in severe cognitive, 
perceptual, motor, and emotional defi cits, often leading individuals to withdraw from social life.

The purpose of this study was to answer the question: How did respondents function on the local Zielona 
Góra labor market before and after mental health crises, with particular emphasis on the social work environment?
As a result of this case study, the most pressing issues concerning the social functioning and quality of 
life of individuals diagnosed with mental disorders (whether in the form of mental illness or a mental 
health crisis) were identifi ed and analyzed.

The structure of the study comprises two parts. The fi rst part reviews the literature on mental 
health crises and presents data on the dynamics of mental health crises and mental illness cases in 
the Lubusz region over the past 10 years. Based on this review, eight detailed research questions were 
developed. The second part focuses on empirical research, detailing the methodology of the conducted 
studies and providing a brief profi le of the respondents. It then describes the occupational situation of 
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individuals after mental health crises, both before and after experiencing such crises, in response to the 
eight research questions.

Streszczenie
Niepełnosprawność psychiczna jest powszechnym problemem zarówno na poziomie indywidualnym, jak i zdro-
wia publicznego oraz polityki społecznej. Skala występowania zaburzeń psychicznych jest duża i wykazuje ten-
dencję wzrostową, o czym świadczą dane Światowej Organizacji Zdrowia (WHO). Na całym świecie co czwarta 
osoba doświadcza zaburzenia psychicznego co najmniej raz w ciągu swojego życia. Osoby po kryzysie psychicz-
nym czy chorujące psychicznie są grupą najsilniej stygmatyzowaną przez społeczeństwo i jednocześnie mają 
poważne problemy ze zdobyciem zatrudnienia i jego kontynuowaniem.
Zaburzenia psychiczne znacząco wpływają na funkcjonowanie społeczne osób nimi dotkniętymi. Dotyczy to szcze-
gólnie funkcjonowania na rynku pracy. Przeżycie kryzysu psychicznego prowadzić może do poważnych deficytów 
poznawczych, percepcyjnych, motorycznych i emocjonalnych, co często skutkuje wycofaniem się osób nim dotknię-
tych z życia społecznego.

Celem niniejszego opracowania było uzyskanie odpowiedzi na pytanie, jak respondenci funkcjonowali przed 
i po kryzysach psychicznych na lokalnym zielonogórskim rynku pracy- ze szczególnym uwzględnieniem społecz-
nego środowiska pracy?

W efekcie prezentowanego studium uzyskano i przedstawiono najważniejsze problemy związanych z funkcjo-
nowaniem społecznym oraz jakością życia osób ze zdiagnozowanym zaburzeniem psychicznym (czy w postaci 
choroby psychicznej czy przeżycia kryzysu psychicznego).

Struktura opracowania składa się z dwóch części. W pierwszej części dokonano przeglądu literatury przed-
miotu na temat kryzysów psychicznych oraz zaprezentowano dane dotyczące dynamiki przypadków kryzysów 
psychicznych i chorób psychicznych w Lubuskiem w okresie minionych 10 lat. Na jego podstawie opracowano 8 
szczegółowych pytań badawczych.

Druga część jest poświęcona badaniom empirycznym. Przedstawiono w nim metodykę przeprowadzonych badań 
i krótką charakterystykę respondentów. Następnie opisano sytuację zawodową osób po kryzysach psychicznych przed 
i po wystąpieniu takiego kryzysu w odpowiedzi na 8 szczegółowych pytań badawczych.

INTRODUCTION

Research indicates that internal stigma associated with having a mental disorder can negatively impact 
an individual’s motivation to return to work after completing treatment. Additional workplace barriers 
faced by individuals, such as those with schizophrenia, include employer discrimination, which manifests 
as prejudice and misconceptions about mental health. Studies on this topic corroborate well-documented 
distortions in reality perception, which can lead to biased hiring practices and workplace treatment 
[Kaźmierczak et al., 2023a; Kaźmierczak et al., 2023b; Paszkowicz, Kaźmierczak, 2023; Hampson, Watt, 
Hicks, 2020; Dziwota et al., 2018].

A lack of a supportive work environment can hinder recovery and reintegration into the labor market, 
while difficulties in obtaining care and support during recovery may impede effective mental health 
management when seeking employment.

A meta-analysis conducted by Allardyce and Boydell [2006] revealed that high rates of psychosis are 
prevalent in communities experiencing social and occupational instability. Social cohesion, defined as 
the tendency to form stable neighborhood and workplace relationships while fostering inclusivity (the 
absence of alienation and anomie), plays a critical role. Communities with high social cohesion tend 
to have abundant social capital resources. Social capital is defined as the sum of current and potential 
resources available to individuals or groups due to their membership in a stable, institutionalized 
network of relationships, acquaintances, and mutual recognition [Bourdieu, Wacquant, 2001].

Social capital can act as a protective factor, serving as a “buffer” that modulates stress and regulates 
dopamine levels. This has notably altered the landscape of mental disorder prevalence as presented 
in referenced studies. Conversely, areas with low social capital may promote persecutory attribution 
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styles, which in individuals with genetic predispositions for such defensive mechanisms, can ultimately 
manifest as a full-blown psychotic episode.

A 2020 study by Hampson, Watt, and Hicks highlighted the significant effects of workplace stigma 
and discrimination on individuals living with psychosis. Consequently, these individuals, fearing 
stigma, may avoid work or conceal their mental health issues from employers, which prevents them 
from receiving adequate support and assistance in both workplace and family environments. This 
psychological burden can, in turn, exacerbate health symptoms. Similar findings have emerged from 
research conducted in Poland, which indicates that individuals diagnosed with mental illnesses, even 
in protected employment conditions, often report lower self-esteem and workplace auto-stereotyping.

The integration of individuals recovering from mental health crises or living with mental illnesses such 
as schizophrenia and bipolar disorder is a subject of research across various cultures and countries. The 
growing interest from researchers and public health policymakers stems from World Health Organization 
data indicating that one in four individuals globally has experienced or will experience such challenges 
(WHO, n.d.).

Recent research conducted in Australia by Hampson, Watt, and Hicks [2020] explored the impact of 
workplace stigma and discrimination on individuals with psychosis. These effects included work 
avoidance, reluctance to disclose mental health conditions to employers, work-related stress, and 
shortened employment durations. The researchers employed a purposive sample of 137 participants who 
participated in focus groups and/or individual interviews to share their perspectives on employment barriers 
and support needs. The results underscored the far-reaching consequences of stigma and discrimination 
for job seekers and employees with psychosis, affecting job search experiences, recruitment, workplace 
relationships, communication, and emotional well-being.

Similarly, a study in Sweden [Holm et al., 2020] examined 20,000 individuals aged 18–64 diagnosed 
with schizophrenia or bipolar disorder using national registers from 2006 to 2013. Three years prior 
to their initial diagnosis, 24% of individuals with schizophrenia and 45% of those with bipolar disorder 
were employed. However, employment rates declined around the time of diagnosis. Five years later, 
these rates continued to drop, with 10% of individuals with schizophrenia and 34% with bipolar 
disorder being employed.

Key factors associated with higher post-diagnosis employment rates included higher education levels, 
older age at initial diagnosis, absence of substance use disorders, and fewer prior hospitalizations. 
Marriage or being in a relationship also correlated positively with higher employment rates, particularly 
among individuals with schizophrenia. Conversely, substance abuse was linked to lower employment 
rates, especially for individuals with bipolar disorder. Intriguingly, on the Swedish labor market, men 
with bipolar disorder had higher employment rates than women.

Personal factors are not the sole determinants of post-crisis employment. Structural characteristics of 
society also play a crucial role. Hence, it is essential to interpret findings related to employment rates 
among individuals affected by mental health crises in the context of prevailing social security and 
labor market policies in the country where the study was conducted.

Although various regulations aim to protect individuals with disabilities from discrimination, 
employment barriers, such as stigma and symptoms, can still prevent people from obtaining appropriate 
jobs. Further research employing advanced measures of social environments and multilevel models 
should elucidate the broader societal impacts on schizophrenia and related conditions.

DESCRIPTION OF BEST PRACTICES AT THE COMMUNITY SELF-HELP CENTER
(Środowiskowy Dom Samopomocy, ŚDS) No. 1 in Zielona Góra

On the map of institutions in Zielona Góra that actively support individuals experiencing or recovering 
from mental health crises, the Community Self-Help Center No. 1 (Środowiskowy Dom Samopomocy, 
ŚDS) stands out. Its operations are guided by:

1.	 The Act of March 12, 2004, on Social Assistance [Ustawa o pomocy społecznej, 2004];
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2.	 The Act of August 19, 1994, on Mental Health Protection [Ustawa o pomocy społecznej, 2004];
3.	 The Regulation of the Minister of Labor and Social Policy of December 9, 2010, concerning 

community self-help centers [Rozporządzenie w sprawie środowiskowych domów samopomocy, 2010];
4.	 The statute of Community Self-Help Center No. 1 in Zielona Góra

Established in 1996, the center initially operated as part of the Municipal Social Assistance Center. 
Since January 2020, it has functioned as an independent entity. Managed by the City of Zielona Góra 
as a government-delegated task, the center›s activities are funded by the state budget. ŚDS operates 
on weekdays from Monday to Friday, for eight hours daily (from 8:00 AM to 4:00 PM), with six hours 
allocated to direct activities with participants. The remaining time is used for organizational tasks, 
including preparation for sessions, documentation, and other responsibilities stemming from daily 
operations.

The center serves as a Type A support facility (for individuals with chronic mental illnesses), 
accommodating up to 25 individuals aged 18 and older. Admission to ŚDS requires a referral issued 
as an administrative decision by the Director of the Municipal Social Assistance Center in Zielona 
Góra. Applicants must provide medical certificates from both a psychiatrist and a general practitioner 
confirming no contraindications to attending such a facility.

The scope and methods of services offered by the center take into account participants’ health status, 
physical and intellectual abilities, individual needs and capacities, and their right to dignity, privacy, 
and a sense of safety. These services also depend on the center’s resources and capabilities.

The primary goal of ŚDS is to provide social support to individuals suffering from mental health 
disorders and their families. Key objectives include enhancing self-esteem, building confidence, and 
helping participants find meaning in life. The center’s staff focuses on developing social, interpersonal, 
and self-care skills among participants to improve their independence. It also provides vocational 
guidance and assists participants in leading active lives and organizing their leisure time. Additionally, 
the center supports individuals in navigating challenging life situations.

The specialized personnel at ŚDS protect the rights and interests of the individuals using its services. 
They promote participants’ development through personalized assistance, rehabilitation, education, 
cultural engagement, leisure activities, and more. The center achieves its goals by identifying participants’ 
strengths, tailoring activities to their abilities and interests, ensuring their safety during their stay, and 
guaranteeing respectful treatment.

The integration of participants with their community is facilitated through collaboration with 
families, the Municipal Social Assistance Center, the State Fund for the Rehabilitation of Disabled 
Persons, educational institutions, organizations working toward social integration, and other support 
centers. This multifaceted approach ensures comprehensive support and development for individuals 
facing mental health challenges.

INDIVIDUALS WITH MENTAL DISORDERS IN LUBUSZ VOIVODESHIP

According to the Lubusz Voivodeship Office in Gorzów Wielkopolski, in 2023, Lubusz Voivodeship 
had a population of approximately 980,000 residents, of whom 59,000 had mental disorders (Table 1). 
Over the past decade, the number of individuals treated for mental disorders, including mental crises, 
has ranged from 43,402 to 59,269, constituting approximately 4‒6% of the total population of Lubusz 
Voivodeship.



28 Adam Jan Kaźmierczak...

Table 1. Aggregate report on the activities of outpatient healthcare units for individuals with mental disorders, 
alcohol addiction, and other psychoactive substance dependencies in Lubusz Voivodeship for the years 
2014‒2023.

Specification
Treated of which: treated in total by age

total
of which: 

men
0-18 19-29 30-64 65 and older

2023 rok 1 2 3 4 5 6

Total with mental disorders Aa 59 269 25 170 7 593 9 887 32 343 9 446

Total with mental disorders excluding 
addictions

B 51 655 19 841 7 359 8 340 27 080 8 876

Total with disorders caused by the use of 
psychoactive substances

C 3 170 2 095 191 1 113 1 636 230

Total with disorders caused by alcohol use D 4 444 3 234 43 434 3 627 340

2022 rok 1 2 3 4 5 6

Total with mental disorders Aa 56 378 24 358 7 268 8 240 32 471 8 399

Total with mental disorders excluding 
addictions

B 47 519 17 856 7 038 6 873 25 777 7 831

Total with disorders caused by the use of 
psychoactive substances

C 2 683 1 840 183 886 1 464 150

Total with disorders caused by alcohol use D 6 176 4 662 47 481 5 230 418

2021 rok 1 2 3 4 5 6

Total with mental disorders Aa 45 802 19 406 4 645 6 133 27 638 7 386

Total with mental disorders excluding 
addictions

B 39 137 14 621 4 439 5 013 22 689 6 996

Total with disorders caused by the use of 
psychoactive substances

C 2 212 1 589 154 720 1 255 83

Total with disorders caused by alcohol use D 4 453 3 196 52 400 3 694 307

2020 rok 1 2 3 4 5 6

Total with mental disorders Aa 43 402 18 919 4 145 5 377 26 571 7 309

Total with mental disorders excluding 
addictions

B 37 363 14 528 3 990 4 348 22 099 6 926

Total with disorders caused by the use of 
psychoactive substances

C 1 855 1 348 117 632 1 035 71

Total with disorders caused by alcohol use D 4 184 3 043 38 397 3 437 312

2019 rok 1 2 3 4 5 6

Total with mental disorders Aa 46 965 20 778 4 453 5 898 28 740 7 874

Total with mental disorders excluding 
addictions

B 39 884 15 596 4 213 4 673 23 539 7 459

Total with disorders caused by the use of 
psychoactive substances

C 2 344 1 657 200 742 1 329 73

Total with disorders caused by alcohol use D 4 737 3 525 40 483 3 872 342

2018 rok 1 2 3 4 5 6

Total with mental disorders Aa 53 621 23 391 3 926 8 479 33 348 7 868

Total with mental disorders excluding 
addictions

B 45 650 17 649 3 610 6 834 27 750 7 456

Total with disorders caused by the use of 
psychoactive substances

C 2 461 1 743 266 825 1 302 68
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Specification
Treated of which: treated in total by age

total
of which: 

men
0-18 19-29 30-64 65 and older

Total with disorders caused by alcohol use D 5 510 3 999 50 820 4 296 344

2017 rok 1 2 3 4 5 6

Total with mental disorders Aa 51 733 22 843 3 343 7 517 33 514 7 359

Total with mental disorders excluding 
addictions

B 43 600 16 815 3 004 5 931 27 654 7 011

Total with disorders caused by the use of 
psychoactive substances

C 2 242 1 663 264 756 1 156 66

Total with disorders caused by alcohol use D 5 891 4 365 75 830 4 704 282

2016 rok 1 2 3 4 5 6

Total with mental disorders Aa 51 056 22 862 3 054 7 515 33 599 6 888

Total with mental disorders excluding 
addictions

B 41 808 16 192 2 636 5 830 26 793 6 549

Total with disorders caused by the use of 
psychoactive substances

C 2 729 1 883 356 907 1 376 90

Total with disorders caused by alcohol use D 6 519 4 787 62 778 5 430 249

2015 rok 1 2 3 4 5 6

Total with mental disorders Aa 49 489 21 971 3 231 7 787 31 817 6 654

Total with mental disorders excluding 
addictions

B 41 335 16 151 2 870 6 223 25 959 6 283

Total with disorders caused by the use of 
psychoactive substances

C 2 279 1 644 300 744 1 186 49

Total with disorders caused by alcohol use D 5 875 4 176 61 820 4 672 322

2014 rok 1 2 3 4 5 6

Total with mental disorders Aa 54 484 24 804 2 816 8 490 35 989 7 189

Total with mental disorders excluding 
addictions

B 42 934 16 188 2 387 6 814 27 105 6 628

Total with disorders caused by the use of 
psychoactive substances

C 2 464 1 778 389 742 1 283 50

Total with disorders caused by alcohol use D 9 086 6 838 40 934 7 601 511

Source: own study based on the MZ-15 report for the years 2014‒2023, prepared and made available for scientific purpos-
es by the Lubusz Voivodeship Office in Gorzów Wielkopolski (December 21, 2023, and September 17, 2024).

ANALYSIS OF CHANGES OVER TIME IN THE NUMBER OF INDIVIDUALS WITH 
MENTAL DISORDERS TREATED IN OUTPATIENT HEALTHCARE UNITS IN LUBUSZ 
VOIVODESHIP IN 2013‒2023

Total number of individuals with mental disorders

The line chart depicting the trend in the number of individuals with mental disorders from 2013 
to 2023 (Figure 1) shows values oscillating between 43,402 individuals (in 2020) and 59,269 individuals 
(in 2023), with a local minimum in 2015 (49,489 individuals) and two local maxima in 2014 (54,484 
individuals) and 2018 (53,621 individuals). It is worth noting that the chart shows two three-year cycles 
of increasing values. The first cycle occurred from 2015 to 2018 (from 49,489 to 53,621 individuals), and 
the second from 2020 to 2023 (from 43,402 to 59,269 individuals), which may be related to the SARS-
CoV-2 pandemic potentially one of its long-term effects.
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Figure 1. The number of individuals with mental disorders treated in outpatient healthcare units in Lubusz 
Voivodeship from 2013 to 2023

 Source: as in Table 1.

Chain indices (with a variable base) indicate how the value of a phenomenon has changed in a given 
period compared to the previous period. According to the formula:

The values from a given period are divided by the values from the previous period. Chain indices 
for the analyzed data from 2013 to 2023 for the total number of individuals with mental disorders in 
Lubusz Voivodeship are presented in Table 2.

Table 2. Chain indices for the analyzed data from 2013 to 2023 for the total number of individuals with mental 
disorders in Lubusz Voivodeship.
Compared years Chain indices Compared years Chain indices

2013-2014 1,02603 2018-2019 0,87587

2014-2015 0,90832 2019-2020 0,92413

2015-2016 1,03166 2020-2021 1,05530

2016-2017 1,01326 2021-2022 1,23091

2017-2018 1,03650 2022-2023 1,05128

Source: as in Table 1.

As can be observed from the calculated chain indices, in most cases, the percentage of individuals 
with mental disorders treated in outpatient healthcare facilities increased in the compared consecutive 
years, compared to the previous year.

The average rate of change in the percentage of individuals with mental disorders, calculated based 
on chain indices, indicates that, on average, there was an increase of 1.1% per year from 2013 to 2023.

Exponential smoothing was applied to the analyzed data to make it easier to detect potential trends 
that the data might follow. The values calculated based on exponential smoothing are presented in 
Table 3 and illustrated in Figure 2.
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Table 3.  Values calculated based on exponential smoothing for the analyzed data from 2013‒2023 for the total 
number of individuals with mental disorders in Lubusz Voivodeship.

Year Total treated Total treated (exponential smoothing)

2013 53 102

2014 54 484 53102

2015 49 489 53516,6

2016 51 056 52308,32

2017 51 733 51932,624

2018 53 621 51872,7368

2019 46 965 52397,21576

2020 43 402 50767,55103

2021 45 802 48557,88572

2022 56 378 47731,12001

2023 59 269 50325,184

Source: as in Table 1.

Figure 2. The number of individuals with mental disorders (actual data vs exponentially smoothed data) treated 
in outpatient healthcare units in Lubusz Voivodeship from 2013 to 2023

Source: as in Table 1.

Based on the above chart, it cannot be concluded that there is a clear trend in the analyzed data, as 
the exponentially smoothed line is close to a horizontal line.

 The number of individuals with mental disorders excluding addictions

The line chart (Figure 3) depicting the trend in the number of individuals with mental disorders 
excluding addictions from 2013 to 2023 shows values oscillating between 37,363 individuals (in 
2020) and 51,655 individuals (in 2023), with a local minimum in 2015 (41,335 individuals) and a local 
maximum in 2018 (45,650 individuals). It is worth noting that the chart shows two three-year cycles of 
increasing values. The fi rst cycle occurred from 2015 to 2018 (from 41,335 to 45,650 individuals), and 
the second from 2020 to 2023 (from 37,363 to 51,655 individuals).
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Figure 3. The number of individuals without addictions with mental disorders treated in outpatient healthcare 
units in Lubusz Voivodeship from 2013 to 2023

Source: as in Table 1.

As can be observed from the calculated chain indices (Table 4), in most cases of the compared consecutive 
years, there was an increase in the percentage of individuals with mental disorders excluding addictions 
treated in outpatient healthcare units in a given year compared to the previous year.

Table 4.  Chain indices for the analyzed data from 2013 to 2023 for the number of individuals with mental 
disorders excluding addictions in Lubusz Voivodeship.

Compared years Chain indices Compared years Chain indices

2013-2014 0,96901 2018-2019 0,87369

2014-2015 0,96276 2019-2020 0,93679

2015-2016 1,01144 2020-2021 1,04748

2016-2017 1,04286 2021-2022 1,21417

2017-2018 1,04702 2022-2023 1,08704

 Source: as in Table 4.

The average rate of change in the percentage of individuals with mental disorders, calculated based 
on chain indices, indicates that on average, there was a 1.5% increase in the percentage of individuals 
from year to year between 2013 and 2023.

Exponential smoothing was applied to the analyzed data to make it easier to detect potential trends 
in the data. Table 5 presents the values calculated based on exponential smoothing and illustrates the 
situation in Figure 4.

Table 5.  Table of values calculated based on exponential smoothing for the analyzed data from 2013 to 2023 
for the number of individuals with mental disorders excluding addictions in Lubusz Voivodeship.

Year
Mental disorders

(excluding addictions)
Mental disorders (excluding addictions)

(exponentially smoothed)

2013 44 307

2014 42 934 44307
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2015 41 335 43895,1

2016 41 808 43127,07

2017 43 600 42731,349

2018 45 650 42991,9443

2019 39 884 43789,36101

2020 37 363 42617,75271

2021 39 137 41041,32689

2022 47 519 40470,02883

2023 51 655 42584,72018

Source: as in Table 1.

Figure 4. The number of individuals without addictions with mental disorders (actual data vs exponentially 
smoothed data) treated in outpatient healthcare units in Lubusz Voivodeship from 2013 to 2023.

Source: as in Table 1.

Based on the above chart, it cannot be concluded that there is a clear trend in the analyzed data, as 
the exponentially smoothed line is close to a horizontal line.

 The number of individuals with disorders caused by the use of psychoactive substances.

The line chart depicting the development of the number of individuals with mental disorders caused 
by the use of psychoactive substances from 2013 to 2023 (Fig. 5) shows values oscillating between 1,855 
individuals (in 2020) and 3,170 individuals (in 2023), with local minima in 2015 (2,279 individuals) and 
2017 (2,242 individuals), and a local maximum in 2016 (2,729 individuals). It is noteworthy that the 
chart reveals a three-year growth cycle, the fi rst one spanning from 2020 to 2023 (from 1,855 to 3,170 
individuals), which represents the minimum and maximum values for the entire observed period. The 
development of the number of individuals with mental disorders caused by the use of psychoactive 
substances is presented in Figure 5.
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Figure 5. The number of individuals with mental disorders caused by the use of psychoactive substances treated 
in outpatient healthcare facilities in the Lubusz Voivodeship from 2013 to 2023.

 Source: as in Table 1.

The chain indices for the analyzed data from 2013 to 2023 regarding the number of individuals with 
disorders caused by the use of psychoactive substances in the Lubusz Voivodeship are presented in 
Table 6.

Table 6.   Chain indices for the analyzed data from 2013 to 2023 regarding the number of individuals with 
disorders caused by the use of psychoactive substances in Lubusz Voivodeship.

Compared years Chain indices Compared years Chain indices

2013-2014 1,03704 2018-2019 0,95246

2014-2015 0,92492 2019-2020 0,79138

2015-2016 1,19746 2020-2021 1,19245

2016-2017 0,82155 2021-2022 1,21293

2017-2018 1,09768 2022-2023 1,18151

Source: as in Table 1.

Based on the calculated chain indices, it can be concluded that in most cases, for the consecutive years 
compared, there was an increase in the percentage of individuals with mental disorders caused by the 
use of psychoactive substances treated in outpatient healthcare facilities in the given year compared 
to the previous year. The average rate of change in the percentage of individuals with mental disorders, 
calculated based on the chain indices, indicates that on average, there was a 2.9% increase in the percentage 
of individuals with disorders from year to year between 2013 and 2023. Exponential smoothing was 
applied to the analyzed data to bett er identify potential trends that the data may follow (Table 7).

Table 7. Table with values calculated based on exponential smoothing for the analyzed data from 2013 to 2023 
regarding the number of individuals with disorders caused by the use of psychoactive substances in 
Lubusz Voivodeship.

Year
Mental disorders caused by the use of 

psychoactive substances
Mental disorders caused by the use of psychoactive 

substances (exponential smoothing)

2013 2 376

2014 2 464 2376

2015 2 279 2402,4
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Year
Mental disorders caused by the use of 

psychoactive substances
Mental disorders caused by the use of psychoactive 

substances (exponential smoothing)

2016 2 729 2365,38

2017 2 242 2474,466

2018 2 461 2404,7262

2019 2 344 2421,60834

2020 1 855 2398,325838

2021 2 212 2235,328087

2022 2 683 2228,329661

2023 3 170 2364,730762

Source: as in Table 1.

The chart corresponding to the values presented in Table 10 is shown in Figure 6. Based on this, it 
cannot be concluded that there is a clear trend in the analyzed data, as the line associated with exponential 
smoothing is close to a horizontal line.

Figure 6. The number of individuals with mental disorders caused by the use of psychoactive substances (actual 
data vs exponentially smoothed data) treated in outpatient healthcare facilities in Lubusz Voivodeship 
in 2013‒2023.

Source: as in Table 1.

The number of individuals with disorders caused by alcohol consumption

The line chart showing the development of the number of individuals with mental disorders caused 
by alcohol consumption is presented in Figure 7. The values oscillate between 4,184 individuals (in 2020) 
and 9,086 individuals (in 2014). It is worth noting that the chart shows an almost four-year cycle of 
decline, from 6,519 individuals (in 2016) to 4,184 individuals (in 2020), followed by a rebound from the 
lowest point (4,184 individuals) to increasing values, with a local maximum in 2022 (6,176 individuals). 
Despite this, the overall trend in the described period remains downward. A detailed analysis of the 
number of individuals with mental disorders due to alcohol consumption is presented in Figure 7.
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Figure 7. The number of individuals with mental disorders caused by alcohol consumption treated in outpatient 
healthcare facilities in Lubusz Voivodeship in 2013‒2023.

Source: as for Table 1

The chain indices for the analyzed data are presented in Table 8. Based on the calculated chain indices, 
it can be concluded that in most cases, for the consecutive years compared, there was a decrease in the 
percentage of individuals with mental disorders caused by alcohol consumption treated in outpatient 
healthcare facilities in the given year compared to the previous year.

Table 8. Chain indices for the analyzed data from 2013 to 2023 regarding the number of individuals with disorders 
caused by alcohol consumption in Lubusz Voivodeship.

Compared years Chain indices Compared years Chain indices

2013-2014 1,41549 2018-2019 0,85971

2014-2015 0,64660 2019-2020 0,88326

2015-2016 1,10962 2020-2021 1,06429

2016-2017 0,90367 2021-2022 1,38693

2017-2018 0,93533 2022-2023 0,71956

Source: as in Table 1.

The average rate of change in the percentage of individuals with mental disorders, calculated 
based on the chain indices, indicates that on average, there was a 3.6% decrease in the percentage 
of individuals with disorders from year to year between 2013 and 2023. Exponential smoothing was 
applied to the analyzed data to bett er identify potential trends that the data may follow. The values 
calculated based on exponential smoothing are presented in Table 9. Based on Figure 8, a downward 
trend can be observed in the analyzed data.

Table 9. Table with values calculated based on exponential smoothing for the analyzed data from 2013 
to 2023 regarding the number of individuals with disorders caused by alcohol consumption in Lubusz 
Voivodeship.

Year
Disorders caused

by alcohol consumption
Disorders caused by alcohol consumption

(exponential smoothing)

2013 6 419

2014 9 086 6419

2015 5 875 7219,1

2016 6 519 6815,87
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2017 5 891 6726,809

2018 5 510 6476,0663

2019 4 737 6186,24641

2020 4 184 5751,472487

2021 4 453 5281,230741

2022 6 176 5032,761519

2023 4 444 5375,733063

Source: as in Table 1.

 Figure 8. The number of individuals with mental disorders caused by alcohol consumption (actual data vs 
exponentially smoothed data) treated in outpatient healthcare facilities in Lubusz Voivodeship in 
2013‒2023.

Soruce: as in Table 1.

SUMMARY

In order to determine how the respondents functioned before and after experiencing mental health 
crises on the local job market in Zielona Góra (with a particular focus on the social work environment), 
appropriate studies must be conducted and the responses to the specifi c research questions analyzed:

1. Who provided support to the respondents during their mental health crisis?
2. How did the mental health crisis aff ect the respondents’ family life?
3. What diffi  culties did the respondents encounter in dealing with the mental health crisis?
4. How did the mental health crisis impact the respondents’ professional careers?
5. What was the att itude of coworkers towards the respondents before and during the mental health 

crisis?
6. What was the att itude of coworkers towards the respondents after the mental health crisis?
7. What was the att itude of supervisors towards the respondents before and during the mental health 

crisis?
8. What was the att itude of supervisors towards the respondents after the mental health crisis?
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